
Licenses in a 
pack

Price per 
pack

Price per 
license

Basic Support Professional 
Support

Enterprise 
Support

1 750£          750£        free 75£               150£         
5 3,000£       600£        free 350£             600£         

10 5,250£       525£        free 700£             1,050£      
50 22,500£     450£        free 3,500£          5,000£      

100 37,500£     375£        free 7,000£          10,000£    
500 112,500£   225£        free 35,000£        50,000£    

Unlimited* 180,000£   ** *** *** ***

Licenses in a 
pack

Price per 
pack

Price per 
license

Price per 
license 

per year

Basic Support Professional 
Support

Enterprise 
Support

1 1,425£       1,425£      475£      free 75£               150£         
5 6,000£       1,200£      400£      free 350£             600£         

10 10,500£     1,050£      350£      free 700£             1,050£      
50 45,000£     900£        300£      free 3,500£          5,000£      

100 75,000£     750£        250£      free 7,000£          10,000£    
500 225,000£   450£        150£      free 35,000£        50,000£    

Unlimited* 360,000£   ** ** *** *** ***

Licenses in a 
pack

Price per 
pack

Price per 
license

Basic Support 
- per year

Professional 
Support

Enterprise 
Support

1 1,710£       1,710£      38£               75£               150£         
5 7,200£       1,440£      150£             350£             600£         

10 12,600£     1,260£      300£             700£             1,050£      
50 54,000£     1,080£      1,500£          3,500£          5,000£      

100 90,000£     900£        3,000£          7,000£          10,000£    
500 270,000£   540£        15,000£        35,000£        50,000£    

Unlimited* 432,000£   ** *** *** ***

Training: 1/2 day 650£        
1 day 1,050£      
2 days 1,750£      
Training cost excludes travel and accomodation

Support prices based on annual payment in advance.  Support can also be paid monthly in advance (20% more 
annually)

Free Basic Support for 36 months - Free upgrades for 36 months

Free Basic Support for 12 months - Free upgrades for 6 months.
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One year subscription licenses

Three year subscription licenses

Perpetual licenses

Free Basic Support for 12 months - Free upgrades for 12 months

Basic Support : e-mail support with 72 hours response time (three business days)
Professional Support : e-mail support with 24 hours response time (next business day)
Enterprise support : e-mail and telephone support. 4 hours response time including call-me-back option

All licenses are for one company only and allow the user to view/analyse data from any source.  Subscription 
licenses can be bought for clients as well (except unlimited license packs), but will be limited to only viewing data 
from one source.
*     Unlimited license packs in subscription are limited to the buying company only (see above)
**   Price per license for unlimited packs depends on actual number of users
*** Support is priced at 10%, 20% & 30% of annual fee (minimum of  £3.00, £7.00 and £10.00 per license per 
month


